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Deputy Secretary’s Agenda

• Opening Remarks
• DDA Regional Office Update
• Appendix K Update
• Questions
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Deputy Secretary’s Opening  Remarks

• The DDA’s highest priority is the health, safety, and wellbeing of people with 
intellectual and developmental disabilities, their families, staff, and providers

• I hope you had the opportunity to read the resources we posted on the DDA 
website and our Constant Contact communication this week on Appendix K 
operational guidance

• Next week we will be hosting a series of webinars to go over operational guides, 
forms, and processes that have been developed to operationalize Appendix K

• We appreciate your on-going communication with the DDA about what you are 
dealing with and your efforts in supporting each other during this pandemic
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Regional Updates

• SMRO- Onesta Duke
onesta.duke@maryland.gov

• ESRO- Kim Gscheidle
kimberly.gscheidle@maryland.gov

• CMRO- Nicholas Burton
nicholas.burton@maryland.gov

• WMRO- Cathy Marshall
cathy.marshall@maryland.gov
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The DDA Commitment

• We will continue to share information and resources

• We will continue to collaborate and advocate on behalf of the people 
you support, their families, and staff

• We will help Marylanders with intellectual and developmental 
disabilities thrive

• We will continue to keep you updated
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Appendix K Update
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• Since the DDA Appendix K has been approved by the Center for 
Medicare and Medicaid Services, we have posted the initial 
operational guidance on the DDA dedicated Appendix K webpage at 
https://dda.health.maryland.gov/Pages/DDA_Appendix_K.aspx

• This approval covers our Family Supports, Community Supports, and 
Community Pathways waivers effective March 13, 2020 through 
March 12, 2021

https://dda.health.maryland.gov/Pages/DDA_Appendix_K.aspx


Appendix K Update
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• DDA Appendix K webpage information includes:

• Letters

• Federal Application

• DDA Appendix K Provisions At a Glance

• “At a Glance” documents to help inform stakeholders

• Topic specific guidance memorandums

• Topic specific webinars

https://dda.health.maryland.gov/Pages/DDA_Appendix_K.aspx

https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/At%20A%20Glance%20Documents/At%20a%20Glance%20Document%20Replacements%204.30.20/DDA%20Appendix%20K%20Provisions%20Overview%20April%2029%202020.pdf
https://dda.health.maryland.gov/Pages/DDA_Appendix_K.aspx


Appendix K At a Glance Documents
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• Behavioral Support Services

• Career Exploration

• Community Development Services

• Community Living-Group Home

• Day Habilitation

• Employment Discovery & Customization

• Employment Services

• Environmental and Vehicle 
Modifications

• Family and Peer Mentoring - Family 
Caregiver Training

• Information for Families

• Isolation Rates

• Nursing Service

• Personal Support

• Provider Funding Flexibilities

• Respite Care Services

• Retainer Payments

• Self-Directed Services Support

• Shared Living

• Staffing Flexibilities

• Supported Employment

• Supported Living



Appendix K At a Glance Documents

9



Appendix K At a Glance Documents
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Appendix K At a Glance Documents
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Appendix K Memorandums
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Topic Specific Guidance
• DDA Appendix K #1 - Retainer Payment Guidance

• DDA Appendix K #2 - Residential Day Time Shared Service Hours Authorization

• DDA Appendix K #3 - Personal Supports Authorization and Exceptions

• DDA Appendix K #4 - Exceptions to Pre Authorization and Service Requirements

• DDA Appendix K #5 - COVID-19 New Services Authorization Request Process

• DDA Appendix K #6 - Staff Training and On-boarding Flexibility

• DDA Appendix K #8 - Service Delivery in Alternative Settings and Out of State

• DDA Appendix K #9 - Site Capacity (Exceed License Maximum)

• DDA Appendix K #10 - Exceed Group Size and 1:1 & 2:1 Exception Request

https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/1-DDA%20Appendix%20K%201-Retainer%20Payment%20Guidance.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/2-DDA%20Appendix%20K%202-Residential%20Day%20Time%20Shared%20Service%20Hours%20Authorization.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/3-DDA%20Appendix%20K%203-%20Personal%20Supports%20Authorization%20and%20Expectations.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/4-DDA%20Appendix%20K%204-Execptions%20to%20Pre%20Authorization%20and%20Service%20Requirements.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/5-DDA%20Appendix%20K%205-COVID-19%20New%20Services%20Authorization%20Request%20Process.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/6%20-DDA%20Appendix%20K%206-%20Staff%20Training%20and%20On-Boarding%20Flexibility.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/8-DDA%20Appendix%20K%208-%20Service%20Delivery%20in%20Alternative%20Settings%20and%20Out%20of%20State.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/9-DDA%20Appendix%20K%209-Site%20Capacity%20(Exceed%20License%20Maximum).pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/10-DDA%20Appendix%20K%2010-%20Exceed%20Group%20Size%20and%201to1%20and%202%20to1%20Exception%20Request.pdf


Appendix K Memorandums
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Memorandum guidance include the following:

• Background

• Overview

• Standards and Requirements

• Fiscal and Billing Process

• Applicable Resources



Appendix K Memorandums
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Appendix K Memorandums
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Appendix K Memorandums
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Appendix K Forms
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To streamline request/notification, authorization of new service needs, 
and meet CMS requirements, the following COVID-19 related forms were 
developed or revised:

• DDA COVID-19 Service Authorization Form (DDACOVIDForm#1)

• DDA COVID-19 Site Notification Form (DDACOVIDForm#2)

• DDA COVID-19 Staff Ratio Exception Request Form (DDACOVIDForm#3)

• DDA COVID-19 Person-Centered Plan Supplemental Authorization 
(DDACOVIDForm#4)

• Cost Detail Sheet - Revised



Appendix K Forms 
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Appendix K Forms
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Appendix K Forms
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Appendix K Revised Cost Detail Sheet
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Instructions



Appendix K Revised Cost Detail Sheet
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Justification

DDA Approval

Check this box to indicate your approval of this request. 



Appendix K Revised Cost Detail
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Budget



Appendix K Revised Cost Detail
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PS & Add-On Tool



Appendix K Webinars
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The DDA will be hosting a series of webinars next week from 10 a.m. to 
11:30 a.m. that will provide an overview of topic specific guidance and 
review frequently asked questions:

Tuesday, May 5th:

• DDA Appendix K #1 - Retainer Payment Guidance

• DDA Appendix K #2 - Residential Day Time Shared Service Hours Authorization

• DDA Appendix K #3 - Personal Supports Authorization and Exceptions

• DDA Appendix K #7 - Increased Rate for Supporting Person with COVID-19 Virus

https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/1-DDA%20Appendix%20K%201-Retainer%20Payment%20Guidance.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/2-DDA%20Appendix%20K%202-Residential%20Day%20Time%20Shared%20Service%20Hours%20Authorization.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/3-DDA%20Appendix%20K%203-%20Personal%20Supports%20Authorization%20and%20Expectations.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/7-DDA%20Appendix%20K%207-Increased%20Rate%20for%20Supporting%20Person%27s%20with%20COVID-19%20Virus.pdf


Appendix K- Webinars

26

Wednesday, May 6th:

• DDA Appendix K #4 - Exceptions to Pre Authorization and Service Requirements

• DDA Appendix K #5 - COVID-19 New Services Authorization Request Process

• Self-Direction Provisions

Thursday, May 7th:

• DDA Appendix K #6 - Staff Training and On-boarding Flexibility

• DDA Appendix K #8 - Service Delivery in Alternative Settings and Out of State

• DDA Appendix K #9 - Site Capacity (Exceed License Maximum)

• DDA Appendix K #10 - Exceed Group Size and 1:1 & 2:1 Exception Request

https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/4-DDA%20Appendix%20K%204-Execptions%20to%20Pre%20Authorization%20and%20Service%20Requirements.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/5-DDA%20Appendix%20K%205-COVID-19%20New%20Services%20Authorization%20Request%20Process.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/6%20-DDA%20Appendix%20K%206-%20Staff%20Training%20and%20On-Boarding%20Flexibility.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/8-DDA%20Appendix%20K%208-%20Service%20Delivery%20in%20Alternative%20Settings%20and%20Out%20of%20State.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/9-DDA%20Appendix%20K%209-Site%20Capacity%20(Exceed%20License%20Maximum).pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/Topic%20Specific%20Guidance/10-DDA%20Appendix%20K%2010-%20Exceed%20Group%20Size%20and%201to1%20and%202%20to1%20Exception%20Request.pdf
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Appendix K Webinars
Reminders
• Carefully read the resources posted on the DDA’s Appendix K webpage

• “At a Glance” documents

• Topic specific guidance memorandums

• Frequently Asked Questions (FAQs)

• Register for the webinars next week

• Submit questions not addressed in guidance or FAQs to 
dda.toolkitinfor@maryland.gov

28

https://dda.health.maryland.gov/Pages/DDA_Appendix_K.aspx
mailto:dda.toolkitinfor@maryland.gov


Questions
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