
 

Creation of a DDA SDS 
support team to  help 
with payment issues 

Ensure ALL PCP's 
approved by Annual Plan 

Date 

CCS and Employer 
training on self-​direction 
roles and responsibilities

Monthly SDS meetings 
for people, families, 
employees, vendors,

 etc. 

Review and update all 
SDS policies to ensure 

they are understandable

Create visual guides to 
help explain SDS policies

Host SDS listening 
sessions in all four 

regions

Strong, flexible and 
sustainable 

self-​directed services 
in Maryland. 

NOW
30-60 days

NEXT
60-90 days  

Strengthening Maryland's Self-​Directed Services (SDS) 
Timeline 


