
 

 
 

TRACKING CONFIDENTIALITY NEEDS 
at Title-X Funded Family Planning Centers 

Information from all four encounters lead to 
client’s chart/EHR being flagged for confidentiality. 

Patient visit summary is routed to: 

1 

2 

3 

CHECKING IN 
(Patient intake) Health 
center staff inquire 
about client’s need for 
confidentiality at 
check- in. 

BEING SEEN BY 
THE PROVIDER 
Provider inquires about 
client’s need for 
confidentiality. 

MAKING AN 
APPOINTMENT 
(Phone) Client calls for an 
appointment, health center 
staff inquire about the need 
for confidentiality. 

LAB/ 
PHARMACY 

BILLING 

 Public 
 Private 
 Self-pay 

CONFIDENTIAL 
CONFIDENTIAL 

4 

CHECKING OUT 
Health center staff inquire 
about client’s need for 
confidentiality at check-out. 




