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Medicare — NOVITAS Self-Service Tools
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These tools provide instant results with a minimal amount of input from yow. Quickdy check the status of an application, inquiry, or locate a
fee or policy in seconds.
© Novitasphere Portal
Login - p [Mew Account] - Electronic Remittancs Advice (ERA] Retrieval
Movitasphere is our free, secure intemet portal which provides access to claim submission, beneficiary eligibility, and many other time-
ey el
@ cateways
Gateway - teway - ‘Gatawsy User Gulde - Enrolimant Gatewsy User Gulde
Gateways allow you shortouts to submit popular transactions on the web for free, with no enroliment required.
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Answer a line of questions and our EM Score Shest and Incident To Tool will help you get your answer. Our series of calculstors helps do
the math on some common timeframes and fees.

Interactive Voice Response (IVR): 1-877-235-8073 | MON-FRI 8 AM - 4 PMET

Hame to Mumber Converslon Tool - MEIT PTAN I DCN Convarelon Tool - Quick Tipe - Refersnce Chart - IVR Ussr Guide - Claim Comections Gulkde -
Patient ENgbiiity Checkitst - IWR Houre of Operation

‘Our telephone-based IVR provides a wide variety of services through an automated system you control with your voice or phone keypad.
Use the guides and tools above fo learn more sbout features, usage, and shortcuts.

Meead to talk to 2 live person? Customer service representstives specialized in Enrollment, EDI, and general provider services are
available from 8:00 AM - 4:00 PM, EST. Monday - Friday ( ing holidays or scheduled training cl
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