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Chapter 
Number 

 
Chapter Title – Sub-Title 
Version: V24 
Date: October, 2020 

Document Title Notes 

Pre-Chapter Introduction How to Navigate New PDF 
Format 

Effective V23 

Pre-Chapter Log Updates Version 24 Billing Manual Log Effective V24 
COVID COVID MDH_Public Health Emergency 

Extension_10.7.20 
Effective 
October 7, 2020 

COVID COVID COVID_SR-Health 5.14.2020 
Seeing-Patients-Virtually-
Getting-Paid Guide 

 

COVID COVID COVID CareFirst 9.24.2020  
Testing, TX Extension 
Coronavirus 

 

COVID COVID COVID CMS 99211 CPT Code 
update 

 

COVID COVID COVID FACTS - BHA Partners 
8.14.2020 

 

COVID COVID COVID _cpt-assistant-guide-
coronavirus-september-2020 
99072 

 

I Maryland General Information  No Updates  
II Creating the Billing Foundation – 

CLIA  
Medicare Jan. 2021 new CLIA 
Waived Tests 

Effective 
January 1, 2021 

III Revenue Cycle Management (RCM) 
– Coding & Documentation Clinical 
Services 

AMA E&M 2021 Coding 
Changes 

Effective 
January 1, 2021 

III Revenue Cycle Management (RCM) 
– Coding & Documentation Clinical 
Services 

Medicare Novitas E&M Slide 
Deck 9.23.2020 

 

III Revenue Cycle Management (RCM) 
– Coding & Documentation Clinical 
Services 

Medicare ICD-10 Oct 2020 
Updates 

Effective 
October 1, 2020 

III Revenue Cycle Management (RCM) 
– Billing Folder 

Medicare 10.19.2020 Claims 
Processing Manual Update 

 

III Revenue Cycle Management (RCM) 
– Billing Folder 

Medicare CMS 7.2019 Billing 
Form 

 

III Revenue Cycle Management (RCM) 
– Front-end Revenue Cycle Process 

Medicare Eligibility Verification 
FACs 9.2020 

 

IV LHD Programs and Services – 
Immunizations 

Flu 2020-2021 Reference Chart-
Flu 

 

IV LHD Programs and Services – 
Reproductive Health 

FPNTC Financial Mgmt. Change 
5.2020 
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IV LHD Programs and Services – 
Reproductive Health 

FPNTC Title X Telehealth 
Staffing Steps Outline 
8.21.2020 

 

IV LHD Programs and Services – SBHC  SBHC - LEAHP 6.11.2020 
Telehealth Schools Webinar 
Shifting Policy Practice 
Landscape 

 

IV LHD Programs and Services – SBHC SBHC - LEAHP 6.15.2020 
Telehealth Post-training 
webinar handout 

 

IV LHD Programs and Services – SBHC SBHC 9.14.2020 Billing 
Presentation 

 

IV LHD Programs and Services – STI  STI BH Counseling for Prev. 
USPSTF 8.2020 

 

IV LHD Programs and Services –
Telemedicine  

Title X Telehealth Visit 
Workflow Job Aid 

 

IV LHD Programs and Services –
Telemedicine  

MDH 9.22.2020 MDH 
Telehealth 

 

IV LHD Programs and Services – 
Diabetes  

MDPP - Expanded Model PHE 
Flexibilities 3.30.2020 

 

IV LHD Programs and Services – 
Diabetes  

MDPP 9.24.2020 Resources 
MLN 

 

IV LHD Programs and Services – 
Diabetes  

MDPP CMS Billing & Pymt 
FAQ's 

 

IV LHD Programs and Services – 
Diabetes  

MDPP CMS Quick Ref Guide to 
Pymt & Billing 

 

V Billing Related Software  No Updates  
VI Maryland Payers – Medicare  Medicare Eligibility Verification 

FACs 9.2020 
 

VI Maryland Payers – Medicare  Medicare Jan. 2021 new CLIA 
Waived Tests 

Effective 
January 1, 2021 

VI Maryland Payers – Medicare  Medicare Self-Service Tools & 
Hyperlinks 9.2020 

 

VI Maryland Payers – OPTUM  OPTUM 7.21.2020 
Reconciliation Provider Alert 
Memo 

 

VI Maryland Payers – OPTUM  OPTUM 7.21.2020 
Reconciliation Summary Report 

 

VI Maryland Payers – OPTUM  OPTUM 7.23.2020 
Reconciliation Survey Provider 
Alert 

 

VI Maryland Payers – OPTUM  OPTUM 9.1.2020 Auths Alert 
Update - Med Mgmt 

 

VI Maryland Payers – OPTUM  OPTUM 9.1.2020 New Auth 
Plans Prov Alert 
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VI Maryland Payers – OPTUM  OPTUM 9.24.2020 
Authorization Requests - 
PROVIDER ALERT 

 

VI Maryland Payers – OPTUM  OPTUM Reconciliation FAQs 
7.21.20 

 

VI Maryland Payers – OPTUM  OPTUM Remittance Quick Ref 
Guide July 27, 2020 

 

VII Contracting and Credentialing  No Updates  
VIII Resources  Medicare Self-Service Tools & 

Hyperlinks 9.2020 
 

Miscellaneous  No Updates  
    

 


