
 
 

Amerigroup Member Card 
Every Amerigroup member identification card lists the following: 

• Effective date of Amerigroup membership 
• Member date of birth 
• Subscriber number (Amerigroup identification number) 
• Carrier and group number (RXGRP number) for injectables 
• Amerigroup Community Care logo 
• Health plan name – Amerigroup Maryland, Inc. 
• Primary Care Provider (PCP) name 
• PCP telephone number 
• PCP address 
• If applicable, copayments for office visits, emergency room visits and pharmacy services 
• Behavioral health benefit 
• Vision service plan telephone number 
• Dental service plan telephone number 
• Amerigroup Member Services and Nurse Help-Line telephone numbers 

Amerigroup member identification card sample: 

 



 

Presentation of an Amerigroup member identification card (ID) does not guarantee 
eligibility; therefore, you should verify a member’s status by inquiring online or via 
telephone. Online support is available for provider inquiries on our website, and telephonic 
verification may be obtained on the automated Provider Inquiry Line at 1-800-454-3730. 
 
Additionally, you should encourage members to protect their ID cards as they would a 
credit card,  to  carry  their  Amerigroup  card  at  all  times  and  report  any  lost  or  stolen  
cards  to Amerigroup as soon as possible. 
 
Understanding the various opportunities for fraud and working with members to protect 
their Amerigroup ID card can help prevent fraudulent activities. If you suspect fraud, please 
call the Amerigroup Compliance Hotline at 757-518-3633. No individual who reports 
violations or suspected fraud and abuse will be retaliated against for doing so. 
 


