
 

 

MARYLAND LOCAL HEALTH DEPARTMENT – BILLING MANUAL LOG  

Chapter 
Number 

 
Chapter Title – Sub –Title  
Version: V28 
Date: June 2021 

Document Title Notes 

Pre-Chapter Log Updates Version 28 Billing Manual Log Effective 
V28 

COVID COVID CAREFIRST _ COVID VACCINE BILLING  
COVID COVID CMS_ Addition Of QW Modifier  
COVID COVID AMA News Alert - CPT® codes for Novavax 

vaccine for COVID-19 
 

COVID COVID Cigna _ Transformations _ COVID-19_ Interim 
guidance for behavioral providers 

 

COVID COVID HHS _ PHE Extension 04 2021 Updated 
April 2021 

COVID COVID HHS Launches New Reimbursement Program for 
COVID-19 Vaccine Administration Fees not 
Covered by Insurance 

 

COVID COVID HRSA_ COVID 19_ CAF-program-fact-sheet  
COVID COVID JHHC_ Emergency Reimbursement Policy Set for 

Covid-19 Diagnostic Testing, Treatment, and 
Vaccination 

 

COVID COVID UHC-COVID-19-Provider-Billing-Guidance Updated 
April 19, 

2021 
COVID COVID UHC COVID-19 Temporary Provision Guide Updated 

April 2021 
COVID COVID OPTUM  BH FAQ COVID-19  
COVID COVID  OPTUM 99072 Code Use  

COVID COVID  OPTUM _ Waived Cost Sharing _ Updated  Updated 
June 2021 

I Maryland General 
Information - 

No Updates   

II Creating the Billing 
Foundation  

 
 NPI: What You Need to Know 

Updated 
March 2021 

II Creating the Billing 
Foundation  

CMS  Medical Record Maintenance & Access 
Requirements 

Updated 
April 2021 

III Revenue Cycle Management 
(RCM) – Coding and 
Documentation  

CMS Addition Of QW Modifier  

III Revenue Cycle Management 
(RCM) – Coding and 
Documentation  

AMA News Alert - CPT® codes for Novavax 
vaccine for COVID-19 

 

IV LHD Programs and Services – 
SUD/BH  

Cigna _ Transformations _ COVID-19_ Interim 
guidance for behavioral providers 

 

IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM Backdated Authorizations Effective 
May 1, 2021 
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IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM Funding For SAMHSA  

IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM Staggering of PRP Authorizations   

IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM National Network Manual Updated 
March 2021 

IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM Change Index OPTUM National Network 
Manual 

Updated 
March 2021 

IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM Provider Alert Updated Fee Schedule Updated 
April 22, 
2021 

IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM  BH FAQ COVID-19  

IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM 99072 Code Use  

IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM _ Waived Cost Sharing _ Updated  Updated 
June 2021 

IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM Residential Eating Disorder Program for 
Adults and Adolescents 

 

V Billing Related Software – 
Clearinghouse  

No Updates  

VI Maryland Payers – Aetna Aetna _ Officelink-Updates-Jun-2021 Effective 
June 2021 

VI Maryland Payers – 
Amerigroup 

Amerigroup Provider Manual 2021 Effective 
2021 

VI Maryland Payers – CareFirst CareFirst New Address Effective 
June 2021 

VI Maryland Payers – CareFirst CareFirst _ COVID Vaccine Billing  
VI Maryland Payers – CareFirst CareFirst Provider Manual 2021  
VI Maryland Payers – CareFirst CareFirst  BlueLink Apr2021 Effective 

April 2021 
VI Maryland Payers – Cigna Cigna –Provider-Manual 2021  
VI Maryland Payers – Cigna Cigna-Q2-2021_Network News  
VI Maryland Payers – Cigna Cigna _ Transformations _ COVID-19_ Interim 

guidance for behavioral providers 
 

VI Maryland Payers – Cigna Cigna Update _ EXT PHE 04292021  
VI Maryland Payers – UHC UHC/OPTUM ID name changing to One 

Healthcare ID 
Effective 
4/9/2021 

VI Maryland Payers – UHC UHC-COVID-19-Provider-Billing-Guidance Updated 
April 19, 

2021 
VI Maryland Payers – UHC UHC-Commercial Reimbursement Update Bulletin Updated 

May 2021 
VI Maryland Payers – UHC UHC COVID-19 Temporary Provision Guide Updated 

April 2021 
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VI Maryland Payers – Medicare  Medicare Wellness Visits – ICN MLN6775421  Updated 
February 

2021 

VI Maryland Payers – Medicare   
 NPI: What You Need to Know 

Updated 
March 2021 

VI Maryland Payers – Medicare  CMS_ Addition Of QW Modifier 
  

VI Maryland Payers – Medicare  CMS_   Medical Record Maintenance & Access 
Requirements 

Updated 
April 2021 

VI Maryland Payers –Medicaid – 
Aetna Better Health 

Aetna Better Health Healthchoice Provider 
Manual 2021 

Effective 
April 2021 

VI Maryland Payers –Medicaid – 
CareFirst Community Plan 

CareFirst New Address Effective 
June 2021 

VI Maryland Payers –Medicaid – 
CareFirst Community Plan 

CareFirst Community Plan Provider Manual  Effective 
2021 

VI Maryland Payers –Medicaid – 
JHHC 

JHHC _ Additional Security Measures for 
HealthLINK Access 

Effective 
June 15, 

2021 
VI Maryland Payers –Medicaid – 

JHHC 
JHHC _ New Site-of-Service Preauthorization 
Requirements 

Effective 
August 1, 

2021 
VI Maryland Payers –Medicaid – 

JHHC 
JHHC Reimbursement Policy Update  

VI Maryland Payers –Medicaid – 
JHHC 

JHHC_ Emergency Reimbursement Policy Set for 
Covid-19 Diagnostic Testing, Treatment, and 
Vaccination 

 

VI Maryland Payers –Medicaid – 
JHHC 

JHHC_ ProviderPulse_SPRING_2021  

VI Maryland Payers –Medicaid – 
JHHC 

JHHC On-Demand Virtual Care Now Available for 
USFHP Members 

 

VI Maryland Payers –Medicaid – 
Kaiser MCO 

Kaiser HealthChoice Provider Manual Feb2020 Effective 
2020 

VI Maryland Payers –Medicaid – 
Jai  MCO 

Jai Provider Manual 2021 Effective 
2021 

VI Maryland Payers –Medicaid – 
Maryland Physicians Care 

MD Physician Care 2021-Provider-Manual Effective 
2021 

VI Maryland Payers –Medicaid – 
UHC Community Plan  

UHC - Community-Plan Reimbursement Update 
Bulletin 

Effective 
2021 

VI Maryland Payers –Medicaid – 
UHC Community Plan  

UHC Community Plan Provider Manual 2021 Effective 
2021 

VI Maryland Payers –Medicaid – 
OPTUM  

OPTUM ID name changing to One Healthcare ID Effective 
4/9/2021 

VI Maryland Payers –Medicaid – 
OPTUM 

OPTUM Backdated Authorizations Effective 
May 1, 2021 

VI Maryland Payers –Medicaid – 
OPTUM 

OPTUM Funding For SAMHSA  
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VI Maryland Payers –Medicaid – 
OPTUM 

OPTUM Staggering of PRP Authorizations  

VI Maryland Payers –Medicaid – 
OPTUM 

OPTUM National Network Manual Updated 
March 2021 

VI Maryland Payers –Medicaid – 
OPTUM 

OPTUM Change Index OPTUM National Network 
Manual 

Updated 
March 2021 

VI Maryland Payers –Medicaid – 
OPTUM 

OPTUM Provider Alert Updated Fee Schedule Updated 
April 22, 
2021 

VI Maryland Payers –Medicaid – 
OPTUM 

OPTUM  BH FAQ COVID-19  

VI Maryland Payers –Medicaid – 
OPTUM 

OPTUM 99072 Code Use  

VI Maryland Payers –Medicaid – 
OPTUM 

OPTUM _ Waived Cost Sharing _ Updated  Updated 
June 2021 

VI Maryland Payers –Medicaid – 
OPTUM 

OPTUM Residential Eating Disorder Program for 
Adults and Adolescents 

 

VI Maryland Payers –Medicaid – 
MedStar 

MedStar Provider-Manual-2021.pdf Effective 
January 
2021 

VI Maryland Payers –Medicaid – 
Priority Partners 

Priority Partners Provider Manual 2021 Effective 
January 
2021 

VI Maryland Payers –Medicaid – 
University of Maryland 
Health Partners 

University of Maryland Health Partners Provider 
Manual 2021 

Effective 
January 
2021 

VII Contracting and 
Credentialing -  

No Updates   

VIII Compliance HHS Extends Compliance Dates for Information 
blocking - Century Cures Act Final Rule 

 

VIII Compliance ONC Interim Final Rule Fact Sheet Information 
Blocking 

 

IX Resources  CMS_   Medical Record Maintenance & Access 
Requirements 

Updated 
April 2021 

IX Resources   
 NPI: What You Need to Know 

Updated 
March 2021 

Miscellaneous  No Updates   
Archive Section VI – Medicaid MCO MedStar Family Choice Provider Manual 2018  
Archive Section VI – Medicaid MCO Kaiser MCO Provider Manual 2014  
Archive Section VI – Medicaid MCO Aetna Better Health Provider Manual 2019  
Archive Section VI – Medicaid MCO Jai Provider Manual 2019  
Archive Section VI – Medicaid MCO Maryland Physicians Care provider Manual 2019  
Archive Section VI – Medicaid MCO Priority Partners Provider Manual 2020  
Archive Section VI – Medicaid MCO UHC Community Plan Provider Manual 2020  
Archive Section VI – Medicaid MCO University of Maryland Health Partners Provider 

Manual 2017 
 

 


