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During a severe weather event, facilities may experience a loss of power or other
emergency related issues. It is expected that all providers have emergency plans in place to
accommodate any potential disruptions to facilities as a result of the event.

These plans must include immediate notification to the Local Health Department (LHD) in
your specific jurisdiction of any issues that may be occurring within your facilities, or in the
case of dialysis providers, to the Office of Health Care Quality (OHCQ). Types of issues
could include, but are not limited to, the failure of cooling or heating systems, power outages,
water outages, flooding or other conditions that could impact the health, safety, and/or well-
being of your residents or the operation of your facility. Should non-dialysis providers
experience a problem during business hours or non- business hours, please call the numbers
provided by your LHD. For dialysis providers, please contact OHCQ during business hours at
410-402-8015. The number to call after normal business hours is 410-402-8280.

For hospitals, contact your local Emergency Management Agency or Local Health
Department for immediate assistance. If you have difficulties contacting them through
your normal methods, please contact EMRC through your ED Console or by calling 800-
648-3001.

Failure to exercise prompt notification may result in sanctions and disciplinary action from the
Department of Health and Mental Hygiene.

Toll Free 1-877-4MD-DHMH - TTY/Maryland Relay Service 1-800-735-2258
Web Site: www.dhmh.maryland.gov



