MARYLAND DEPARTMENT OF HEALTH

Maryland Primary Care Program

Practice Coach Value Proposition

Top 10 Reasons to use a State Practice Coach:

Serves... e as a State-funded resource at no cost to practices and CTOs

Facilitates... e escalation process to CMS

Functions... e as a pathway to resolve program requirement issues

Provides... o expertise of MDPCP program requirements

Cultivates... e relationships with CTOs and Practices

Identifies... e practice gaps and gives guidance on the Care Transformation Requirements
Offers... e strategies to reduce administrative burden

Delivers... e hands-on in-person assistance and support

Encourages... e continuous quality improvement

Collaborates... e with CRISP to implement HIE tools

How to reach your coach: mdh.pcmodel@maryland.gov.
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