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  )HWDO�$OFRKRO�6SHFWUXP�'LVRUGHUV 
 

0DU\ODQG�)$6' 
ZZZ�)$6'0'�RUJ 

 
�)RU�PRUH�LQIRUPDWLRQ�RQ�WKH�0DU\ODQG�6WDWH�)$6'� 

FRQWDFW��� 
�0DU\�'��3ULFH��6WDWH�)$6'�&RRUGLQDWRU 

0DU\�3ULFH#PDU\ODQG�JRY 
0DU\ODQG�'HSDUWPHQW�RI�+HDOWK 

3UHYHQWLRQ�DQG�+HDOWK�3URPRWLRQ�$GPLQLVWUDWLRQ 
0DWHUQDO�DQG�&KLOG�+HDOWK�%XUHDX 
����:HVW�3UHVWRQ�6WUHHW��5RRP���� 

3KRQH�����-���-���� 
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7KH�VHUYLFHV�DQG�IDFLOLWLHV�RI�WKH�0DU\ODQG�'HSDUWPHQW�RI�+HDOWK��0'+��
DUH�RSHUDWHG�RQ�D�QRQ-GLVFULPLQDWRU\�EDVLV���7KLV�SROLF\�SURKLELWV�
GLVFULPLQDWLRQ�RQ�WKH�EDVLV�RI�UDFH��FRORU��VH[��RU�QDWLRQDO�RULJLQ�DQG�DSSOLHV�
WR�WKH�SURYLVLRQV�RI�HPSOR\PHQW�DQG�JUDQWLQJ�RI�DGYDQWDJHV��SULYLOHJHV��DQG�
DFFRPPRGDWLRQV� 
 
7KH�'HSDUWPHQW��LQ�FRPSOLDQFH�ZLWK�WKH�$PHULFDQV�:LWK�'LVDELOLWLHV�$FW��
HQVXUHV�WKDW�TXDOLILHG�LQGLYLGXDOV�ZLWK�GLVDELOLWLHV�DUH�JLYHQ�DQ�RSSRUWXQLW\�
WR�SDUWLFLSDWH�LQ�DQG�EHQHILW�IURP�0'+�VHUYLFHV��SURJUDPV��EHQHILWV��DQG�
HPSOR\PHQW�RSSRUWXQLWLHV�� 

 

/DZUHQFH�-��+RJDQ��-U���*RYHUQRU 
%R\G�.��5XWKHUIRUG��/W��*RYHUQRU 

5REHUW�5��1HDOO��6HFUHWDU\ 

0DU\ODQG�'HSDUWPHQW��RI�+HDOWK 
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0DU\ODQG�'HSDUWPHQW�RI�+HDOWK� 

3UHYHQWLRQ�DQG�+HDOWK�3URPRWLRQ�$GPLQLVWUDWLRQ 
0DWHUQDO�DQG�&KLOG�+HDOWK�%XUHDX 
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0DU\ODQG� 

�)HWDO�$OFRKRO�6SHFWUXP�'LVRUGHUV 
�)$6'� 

 
(GXFDWLRQDO�%URFKXUH 
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)HWDO�$OFRKRO�6SHFWUXP�'LVRUGHUV 
0DU\ODQG�)$6'� 

 
 

0LVVLRQ 
2XU�PLVVLRQ�LV�WR�SUHYHQW�)$6'�DQG�FUHDWH�DQ�HQGXULQJ�� 
LQWHJUDWHG�V\VWHP�RI�FDUH�IRU�LQGLYLGXDOV�DQG�WKHLU�IDPLOLHV�WKDW�DV�
VXUHV��OLIHORQJ�DFFHVV�WR�VHUYLFHV�WKDW�DUH�FRPSUHKHQVLYH��FRRUGLQDW�
HG��FRQWLQXRXV��DQG�FXOWXUDOO\�DSSURSULDWH� 

 
2XU�9LVLRQ 
:H�HQYLVLRQ�D�0DU\ODQG�ZKHUH��)$6'��DUH�UDUH�DQG�LGHQWLILHG�DV�
HDUO\�DV�SRVVLEOH�WR�PLQLPL]H�GLVDELOLW\�DQG�PD[LPL]H�WKH�TXDOLW\�RI�
OLIH�IRU�DIIHFWHG�LQGLYLGXDOV�DQG�WKHLU�IDPLOLHV�� 

 
*RDOV 
$OO�0DU\ODQGHUV�ZLOO�XQGHUVWDQG�WKH�GDQJHUV�RI�DQ\�DOFRKRO�XVH�GXULQJ�
SUHJQDQF\��$OO�0DU\ODQGHUV�ZLOO�XQGHUVWDQG�WKH�LPSDFW�RI�)$6'�RQ�
0DU\ODQG�ZRUNIRUFH�DQG�HFRQRP\��$OO�0DU\ODQGHUV�KDYH�DFFHVV�WR�GL�
DJQRVLV��WUHDWPHQW��DQG�VXSSRUW��VHUYLFHV�IRU�)$6'��0DU\ODQGHUV�
ZKR�QHHG�DFFHVV�WR�VFUHHQLQJ��WUHDWPHQW�RU�VXSSRUW�VHUYLFHV�IRU��
)$6'�ZLOO�QRW�EH�DGGUHVVHG�E\�VWLJPD�RU�GLVFULPLQDWLRQ� 
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)HWDO�$OFRKRO�6SHFWUXP�'LVRUGHUV 
 

 
��� 
 
  

$PHULFDQ�&ROOHJH�RI�2EVWHWULFLDQV�DQG�*\QHFRORJLVWV ZZZ�DFRJ�FRP 

$PHULFDQ�$FDGHP\�RI�3HGLDWULFV ZZZ�DDS�RUJ 

1DWLRQDO�2UJDQL]DWLRQ�RQ�)HWDO�$OFRKRO�6\QGURPH�
�12)$6�� 

ZZZ�QRIDV�RUJ 

$PHULFDQ�6RFLHW\�RI�$GGLFWLRQ�0HGLFLQH� ZZZ�DVDP�RUJ 

1DWLRQDO�&OHDULQJ�+RXVH�IRU�'UXJ�DQG�$OFRKRO�,QIRUPDWLRQ ZZZ�KHDOWK�RUJ 

3K\VLFLDQ�/HDGHUVKLS�RQ�1DWLRQDO�'UXJ�3ROLF\� ZZZ�SOQGS�RUJ 

1DWLRQDO�,QVWLWXWH�IRU�'UXJ�$EXVH ZZZ�QLGD�QLK�JRY 

&HQWHU�IRU�6XEVWDQFH�$EXVH�7UHDWPHQW� ZZZ�VDPKVD�JRY 

0LG-$WODQWLF�7HFKQRORJ\�7UDQVIHU�&HQWHU ZZZ�PLG-DWWF�RUJ 

7KH�6XUJHRQ�*HQHUDO·V�$GYLVRU\�RQ�$OFRKRO�8VH�'XULQJ�
3UHJQDQF\ 
�)HEUXDU\�������� 

ZZZ�VXUJHRQJHQHUDO�JRY�
SUHVVUHOHDVHV�VJ���������KWPO 
 

&KLOG�$EXVH�DQG�1HJOHFW�+RWOLQH �-���-���-��� 

)$6'�5HVRXUFHV 
5HVRXUFH &RQWDFW 
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)HWDO�$OFRKRO�6SHFWUXP�'LVRUGHUV 
 

7UHDWPHQW 
7KHUH·V�QR�FXUH�IRU�IHWDO�DOFRKRO�V\QGURPH��� 
,Q�JHQHUDO��WKH�SK\VLFDO�GHIHFWV�DQG�PHQWDO�GHILFLHQFLHV�SHUVLVW�IRU�D�OLIHWLPH���+HDUW�
DEQRUPDOLWLHV�PD\�UHTXLUH�VXUJHU\��/HDUQLQJ�SUREOHPV�PD\�EH�KHOSHG�E\�VSHFLDO�VHUYLFHV�
LQ�VFKRRO��3DUHQWV�RIWHQ�EHQHILW�IURP�FRXQVHOLQJ�WR�KHOS�WKH�IDPLO\�ZLWK�D�FKLOG·V� 
EHKDYLRU� 
��� 
&RSLQJ�6NLOOV 

· ,PSOHPHQWLQJ�GDLO\�URXWLQHV�VR�WKH�FKLOG�FDQ�EHFRPH�XVDHG�WR�WKHP 
· &UHDWLQJ�DQG�HQIRUFLQJ�VLPSOH�UXOHV�DQG�OLPLWV�IRU�WKH�FKLOG�LV�KHOSIXO 
· 3RLQWLQJ�RXW�DQG�XVLQJ�UHZDUGV�WR�UHLQIRUFH�DFFHSWDEOH�EHKDYLRU� 
· (QFRXUDJLQJ�WKH�FKLOG�WR�PDNH�GHFLVLRQV�LQ�SURWHFWHG�HQYLURQPHQWV 
· 7HDFK�WKH�FKLOG�VNLOOV�IRU�GDLO\�OLYLQJ 
· 3URYLGH�D�VWDEOH��QXUWXULQJ�KRPH�LV�WKH�VLQJOH�PRVW�LPSRUWDQW�IDFWRU�LQ�SURWHFW�

LQJ�FKLOGUHQ�ZLWK�)$6' 
���������������������������������������������� 

0DU\ODQG�)$6'�&RDOLWLRQ 
 
/HJLVODWLYH�8SGDWH 

�� +RXVH�%LOO������HQWLWOHG�´3XEOLF�+HDOWK-�)HWDO�$OFRKRO�6\QGURPH�3UHYHQWLRQ�–�
3XEOLF�$ZDUHQHVV�&DPSDLJQ�µ 

�� +%������HVWDEOLVKHV�D�VWDWHZLGH�PXOWLPHGLD�FDPSDLJQ�WR�HGXFDWH�WKH�SXEOLF� 
�����UHJDUGLQJ�)HWDO�$OFRKRO�6\QGURPH�DQG�RWKHU�HIIHFWV�RI�SUHQDWDO�DOFRKRO� 
 H[SRVXUH� 
 
��� 
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:KDW�LV�)$6��)$6'" � 

3UHYHQWLRQ � 

&KLOGUHQ�ZLWK�)$6' � 

)$6'�,VVXHV�DW�$OO�$JHV 
���3UREOHPV�DQG�&RQFHUQV 
���5HFRPPHQGDWLRQV 

� 

7UHDWPHQW �� 

&RSLQJ�ZLWK�)$6' �� 

0DU\ODQG�/HJLVODWLYH�8SGDWH �� 

  

7DEOH�RI�&RQWHQWV 
 3DJH 

)HWDO�$OFRKRO�6SHFWUXP�'LVRUGHUV 

5HVRXUFHV �� 
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��)HWDO�$OFRKRO�6SHFWUXP�'LVRUGHUV 
 

 
 
 
 
 
 
 
 

:KDW�LV�)$6�DQG� )$6'" 
 
)HWDO�$OFRKRO�6\QGURPH��)$6��ZDV�ILUVW�UHFRJQL]HG�LQ�������GHILQG�DV�
D�FROOHFWLRQ�RI�ELUWK�GHIHFWV�WKDW�LQFOXGH�GLVWLQFW�G\VPRUSKLF�IDFLDO�
IHDWXUHV��PHQWDO�UHWDUGDWLRQ��DQG�RWKHU�GHYHORSPHQWDO�GLVRUGHUV��� 
 
,QLWLDOO\�)$6�ZDV�WKRXJKW�WR�RFFXU�RQO\�DPRQJ�ELUWKV�WR�DOFRKROLF�RU�
DOFRKRO-DEXVLQJ�ZRPHQ��EXW�VXEVHTXHQW�UHVHDUFK�ILQGLQJV�VKRZ�WKDW�
OHVV�REYLRXV�EXW�HTXDOO\�GLVDEOLQJ�GHYHORSPHQWDO�GLVRUGHUV�DOVR�
UHVXOWHG�IURP�SUHQDWDO�DOFRKRO�H[SRVXUH��NQRZQ�FROOHFWLYHO\�DV�$OFRKRO
-5HODWHG�1HXURGHYHORSPHQW�'LVRUGHUV��$51'���� 
 
$QRWKHU�PRUH�LQFOXVLYH�WHUP—´)HWDO�$OFRKRO�(IIHFWVµ��)$(�—FDPH�
LQWR�ZLGH�XVH���7RGD\��ERWK�)$6�DQG�)$(�KDYH�EHHQ�FRPELQHG�XQGHU�
WKH�EURDGHU�DQG�PRUH�DFFXUDWH�WHUP��)HWDO�$OFRKRO�6SHFWUXP�
'LVRUGHUV��)$6'��������������������������������� 
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)HWDO�$OFRKRO�6SHFWUXP�'LVRUGHUV 
$GXOW�$JHV�����<HDUV 

 
3UREOHPV�DQG�&RQFHUQV� 

· 5HVLGHQWLDO�SODFHPHQW 
· (FRQRPLF�VXSSRUW�DQG�SURWHFWLRQ 
· -RE�WUDLQLQJ�DQG�SODFHPHQW 
· 'HSUHVVLRQ�DQG�VXLFLGDO�LGHDWLRQ 
· 8QSODQQHG�SUHJQDQF\� 
· 6RFLDO�DQG�VH[XDO�H[SORLWDWLRQ��RU�LQDSSURSULDWH�EHKDYLRU� 
· ,QFUHDVHG�GLVVDWLVIDFWLRQ�LQ�UHODWLRQVKLSV 
· ,QFUHDVHG�GLVVDWLVIDFWLRQ�WRZDUGV�WKH�SDWLHQW�E\�RWKHUV 
· :LWKGUDZDO�DQG�LVRODWLRQ 
· 8QSUHGLFWDEOH�EHKDYLRU 

 
 
 
5HFRPPHQGDWLRQV� 

· 3URYLGH�$VVLVW�ZLWK�JXDUGLDQVKLS�IXQGLQJ 
· 3URYLGH�$VVLVW�ZLWK�VSHFLDOL]HG�UHVLGHQWLDO�DQG�RU�VXEVLGL]HG�OLYLQJ 
· 3URYLGH�$VVLVW�ZLWK�VSHFLDOL]HG�YRFDWLRQDO�DQG�MRE�SODFHPHQWV 
· 3URYLGH�$VVLVW�ZLWK��PHGLFDO�FRYHUDJH 
· $FNQRZOHGJH�DFFHSWDQFH�RI�WKH�SDWLHQW
V�´ZRUOG�YLHZVµ 
· $FNQRZOHGJHPHQW�WKH�SDWLHQW·V�VNLOOV�DQG�OLPLWDWLRQV 
· 3URYLGH�SDWLHQW�DGYRFDWHV�WR�HQVXUH�FDUH�FRRUGLQDWLRQ 
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)HWDO�$OFRKRO�6SHFWUXP�'LVRUGHUV 
$GROHVFHQFH�$JHV���-���<HDUV 
 
3UREOHPV�DQG�&RQFHUQV� 

· /\LQJ��VWHDOLQJ��DQG�SDVVLYLW\�LQ�UHVSRQGLQJ�WR�UHTXHVWV 
· )DXOW\�ORJLF 
· (JRFHQWULFLW\�KDV�GLIILFXOW\�FRPSUHKHQGLQJ�DQG�RU�UHVSRQGLQJ�DSSURSULDWHO\�

WR�RWKHU�SHRSOH·V�IHHOLQJV��QHHGV�DQG�GHVLUHV 
· /RZ�PRWLYDWLRQ 
· /RZ�VHOI-HVWHHP 
· 3RRU�DFDGHPLF�JURZWK��XVXDOO\�DURXQG�WKH��UG�-��WK�JUDGHV�OHYHOV 

 
 
 
 
 
 
5HFRPPHQGDWLRQV� 

· 3URYLGH�HGXFDWLRQ�RI�FDUHWDNHUV�DQG�SDWLHQWV� UHJDUGLQJ�
VH[XDO�GHYHORSPHQW��DQG�ELUWK�GHIHFWV 

· 3URYLGH�ELUWK�FRQWURO�RSWLRQV�DQG�SURWHFWLRQ�IURP� VH[XDOO\�
WUDQVPLWWHG�GLVHDVHV 

· 3URYLGH�SODQQLQJ�DQG�LPSOHPHQWDWLRQ�RI�DGXOW� UHVLGHQWLDO�
DQG�YRFDWLRQDO�WUDLQLQJ�DQG�SODFHPHQW 

· 3URYLGH�DSSURSULDWH�PHQWDO�KHDOWK�LQWHUYHQWLRQV�DV�QHHGHG 
· 3URYLGH�UHVSLWH�FDUH�IRU�FDUHWDNHUV 
· 3URYLGH�FDUHWDNHU�VXSSRUW�JURXS 
· 3URYLGH�VDIH��VWDEOH�DQG�VWUXFWXUHG�KRPH�RU�RWKHU�UHVLGHQWLDO�SODFHPHQW 
· 3URYLGH�VKLIWLQJ�RI�IRFXV�IURP�DFDGHPLF�VNLOOV�WR�GDLO\�OLYLQJ�DQG�YRFDWLRQDO�

VNLOOV 
· 3URYLGH�FDUHIXO�PRQLWRULQJ�RI�VRFLDO�DFWLYLWLHV�DQG�VWUXFWXULQJ��RI�OHLVXUH�

WLPH 
· 3URYLGH�DVVLVWDQFH�LQ�ZRUNLQJ�WRZDUGV�LQFUHDVHG�LQGHSHQGHQFH�E\�WHDFKLQJ�

KHDOWK\�FKRLFHV��WDXJKW�DW�WKH�FKLOG·V�OHYHO� 
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)HWDO�$OFRKRO�6SHFWUXP�'LVRUGHUV 
 

3UHYHQWLRQ 
· 6WRS�GULQNLQJ�DOFRKRO�DOWRJHWKHU�LI�\RX�DUH�SODQQLQJ�WR�EHFRPH�SUHJ�

QDQW��DV�VRRQ�DV�\RX�NQRZ�\RX�DUH�SUHJQDQW�RU�LI�\RX�HYHQ�WKLQN�\RX�
PLJKW�EH�SUHJQDQW�� 

· &RQWLQXH�WR�DYRLG�DOFRKRO�WKURXJKRXW�\RXU�SUHJQDQF\�� 
· &RQVLGHU�JLYLQJ�XS�DOFRKRO�GXULQJ�\RXU�FKLOGEHDULQJ�\HDUV�LI�\RX�DUH�

VH[XDOO\�DFWLYH�DQG�\RX�DUH�KDYLQJ�XQSURWHFWHG�VH[��0DQ\�SUHJQDQFLHV�
DUH�XQSODQQHG�� 

 
 
 
 
 
 
 
 
 
 
 
&KLOGUHQ� ZLWK� )HWDO�
$OFR� KRO� 6\Q�
GURPH� 0D\� 

· %H�ERUQ�VPDOO 
· +DYH�SUREOHPV�HDWLQJ�DQG�VOHHSLQJ 
· +DYH�SUREOHPV�VHHLQJ�DQG�KHDULQJ 
· +DYH�WURXEOH�IROORZLQJ�GLUHFWLRQV�DQG�OHDUQLQJ�KRZ�WR�GR�VLPSOH�WKLQJV 
· +DYH�WURXEOH�SD\LQJ�DWWHQWLRQ�DQG�OHDUQLQJ�LQ�VFKRRO 
· +DYH�WURXEOH�JHWWLQJ�DORQJ�ZLWK�RWKHUV�DQG�FRQWUROOLQJ�WKHLU�EHKDYLRU�� 
· 1HHG�PHGLFDO�FDUH�DOO�WKHLU�OLYHV 
· 1HHG�VSHFLDO�WHDFKHUV�DQG�VFKRROV 
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������� 

 

)HWDO�$OFRKRO�6SHFWUXP�'LVRUGHUV 
,QIDQF\�DQG�(DUO\�&KLOGKRRG�3HULRG��$JHV��-��<HDUV 
 
3UREOHPV�DQG�&RQFHUQV� 

· 3RRU�+DELWXDWLRQ 
· 6OHHS�'LVWXUEDQFHV��SRRU�VOHHS�ZDNH�F\FOH 
· 3RRU�VXFNLQJ�UHVSRQVHV 
· )DLOXUH�WR�WKULYH 
· 'HOD\V�LQ�ZDONLQJ�DQG�WDONLQJ 
· 'HOD\HG�WRLOHW�WUDLQLQJ� 
· 'LIILFXOWO\�IROORZLQJ�GLUHFWLRQV 
· 7HPSHU�WDQWUXPV�DQG�GLVREHGLHQFH 
· (DVLO\�GLVWUDFWHG 

 
 
 
 
 
 
5HFRPPHQGDWLRQV� 

· 'LDJQRVLV�DQG�HDUO\�LGHQWLILFDWLRQ 
· 3URYLGH�LQWHUYHQWLRQ�ZLWK�SDUHQWV 
· 3URYLGH�HGXFDWLRQ�WR�SDUHQWV�UHJDUGLQJ�SK\VLFDO�DQG� SV\�

FKRORJLFDO�QHHGV�RI� 
 DQ�LQIDQW�RU�FKLOG�ZLWK�)$6' 
· 3URYLGH�FDUHIXO�PRQLWRULQJ�RI�SK\VLFDO�GHYHORSPHQW� DQG�

KHDOWK 
· 3URYLGH�VDIH��VWDEOH��DQG�VWUXFWXUHG�KRPH 
· 3URYLGH�DVVLVWDQFH�ZLWK�D�FDVH�PDQDJHU�IRU�FDUH�FRRUGLQDWLRQ��DQG�VXSSRUW� 
����WR�WKH�SDUHQW 
· 3URYLGH�SODFHPHQW�RI�WKH�FKLOG�LQ�SUHVFKRRO 
· 3URYLGH�UHVSLWH�FDUH�IRU�FDUHWDNHUV 
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)HWDO�$OFRKRO�6SHFWUXP�'LVRUGHUV 
/DWHQF\�3HULRG��$JHV��-���<HDUV 
 
3UREOHPV�DQG�&RQFHUQV� 

· (DVLO\�LQIOXHQFHG�DQG�KDYH�GLIILFXOW\�SUHGLFWLQJ�DQG�RU�XQGHUVWDQGLQJ� 
 FRQVHTXHQFHV  
· *LYH�DQ�DSSHDUDQFH�RI�FDSDELOLW\�ZLWKRXW�DFWXDO�DELOLWLHV 
· 'LIILFXOW\�VHSDUDWLQJ�IDFW�IURP�ILFWLRQ 
· 7HPSHU�WDQWUXPV��O\LQJ��VWHDOLQJ��GLVREHGLHQFH�DQG�GHILDQFH�RI�DXWKRULW\ 
· 'HOD\HG�SK\VLFDO�DQG�FRJQLWLYH�GHYHORSPHQW 
· 3RRU�FRPSUHKHQVLRQ�RI�VRFLDO�UXOHV�DQG�H[SHFWDWLRQV 

 
 
 
 
 
 
 
 
5HFRPPHQGDWLRQV� 

· 3URYLGH�VDIH��VWDEOH��DQG�VWUXF� WXUHG�
KRPH�RU�UHVLGHQWLDO�SODFHPHQW 

· 3URYLGH�FDUHIXO�DQG�FRQWLQXHG� PRQLWRU�
LQJ�RI�KHDOWK�LVVXHV�DQG�H[LVWLQJ� SUREOHPV 

· 3URYLGH�DSSURSULDWH�HGXFDWLRQ� DQG�GDLO\�
OLYLQJ�VNLOOV�SODFHPHQW 

· 3URYLGH�FDUHWDNHU�ZLWK�UHDOLVWLF�H[SHFWDWLRQV�DQG�JRDOV 
· 3URYLGH�FDUHWDNHU�VXSSRUW�JURXSV�RU�MXVW�FDUHWDNHU�VXSSRUW 
· 3URYLGH�SK\VLRORJLFDO��HGXFDWLRQDO�DQG�DGDSWLYH�HYDOXDWLRQV�RQ�D� 
 UHJXODU�EDVLV 
· 3URYLGH�XVH�RI�FOHDU��FRQFUHWH�DQG�LPPHGLDWH�FRQVHTXHQFHV�RI�EHKDYLRU� 
· 3URYLGH�UHVSLWH�FDUH�IRU�FDUHWDNHUV 
· 3URYLGH�FDVH�PDQDJHUV�WR�H[SDQG�DQG�WR�DFW�DV�D�OLDLVRQ�EHWZHHQ�SDUHQWV��

VFKRRO��KHDOWKFDUH�SURYLGHUV�DQG�VRFLDO�VHUYLFH�DJHQWV� 


